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AimBetter X

Today for a Better Tomorrow




Daily Health Check

Every day (Monday to Friday), the
AimBetter support team runs health
checks on the alerts received and lets
you know about any issues.

Initiated Tests ‘

" As part of the service, we take additional,
proactive steps, to ensure that your
system is in top health.

«  We test for behavior that is
irregular but does not shut down
your system. We identify problems

Technical Support that might become major issues Supported database

The support team will do everything to provide that affect your servers. Servers
you with professional services in the following

areas: The tests provide insights into your :
| servers’ behavior to help you have Oracle, Microsoft SQL server,
Answers to questions about the a clear picture of what is going on. Azure database, Azure managed,

AimBetter system.

Amazon AWS/RDS
You can request a report on alerts,

Providing a professional explanation deadlocks, queries, and exceptions.

about the alerts received and their
meaning.

Not Supported database
Servers

MySQL, PostgreSQL, MongoDB,

Redis, Elasticsearch, Apache

Cassandra, MariaDB, IBM DbZ2,
CouchDB

Training and orientation in the system.
You can download the user
guide here.

AimBetter X

Adding additional users to connect to Today for a Better To

our system and/or application.

Connect you to our mobile app so you
can receive notifications wherever you

are located. The app is available for

download at Google Play or Apple
Store.


https://www.aimbetter.com/wp-content/uploads/2020/10/Text-for-new-version-Solution-1-1.pdf
https://play.google.com/store/apps/details?id=com.Aimbetter&gl=IL
https://apps.apple.com/il/app/aimbetter/id1483760760

Security

ISO certificate of AimBetter
27001

Application login restriction-
available in "user settings" -
two ways authentication or IP.

AimBetter restriction is
Cloudflare a defense-system
related on changeable IP

Available on azure
marketplace of Microsoft

Annual company PITI

One way data transmission of
push through unique https
address.

Agent-less- Monitor the
database server not directly on
the database server but
remotely

Minimum requirements for both
WMI and SQL
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Today for a Better Tomor@

15 Minutes only

Is all it takes for your

Installation Process....

Customer side:

The AimBetter service get's access to the database and agent
server with the minimal permission.

AimBetter requirement server settings

Sign-up by email (a must) and verify it.


https://docs.aimbetter.com/documentation/wmi-with-minimum-required-user-permissions/
https://www.aimbetter.com/resources/aimbetter-system-requirements/

Documents and
Instructions

You can watch our Introduction to

AimBetter video

You can watch our AimBetter

Features and Benefits video

You can watch our AimBetter

Dealing with Today's challenges

Contact details

To open a call, send an email
to Support@aimbetter.com

Phone: +1 (650) 449-8622 Extension 2

AimBetter X

Today for a Better Tomorrow



https://www.aimbetter.com/resources/introduction-to-aimbetter/
https://www.aimbetter.com/resources/aimbetter-features-and-benefits-presentation-video/
https://www.aimbetter.com/resources/aimbetter-dealing-with-todays-challenges/
mailto:Support@aimbetter.com

