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EZManage SQL

Quick guide for installation

and implementation
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The purpose of this document is to guide you through the process of implementing
EZManage SQL using SQL Server Databases. EZManage SQL is a powerful agentless
centralized management tool for the optimal performance of Microsoft SQL Servers.

Copyright 2018 Experda. All rights reserved. All trademarks, trade names, service
marks and logos referenced herein belong to their respective companies.

- 1 page




00 9
EZManage

For further information and support, please contact us at support@dbasrv.com
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*For detailed information, refer to the "Help File" on the software Help menu

1) About EZManage SQL

EZManage SQL is an affordable, easy-to-use database management solution for
Microsoft™ SQL Server databases. Providing comprehensive maintenance, backups,
monitoring and DRP from one centralized console, as well as an advanced
performance monitoring and blocking analysis in real time and historic. EZManage
SQL automates traditional DBA tasks such as monitoring, re-indexing, backup &
restore, to improve SQL Server performance, minimize downtime and reduce costs.
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The EZManage SQL is a real "All-in-One" solution, allowing anyone with or without a
technical background to effectively manage their SQL Server environment.

With EZManage SQL you enjoy enhanced performance, business continuance, high
availability, a dramatic decline in overhead and fewer failures, all of which will
reduce your overall IT costs and guarantee you a speedy ROI and peace of mind.

The Benefits for EZManage SQL Users

EZManage SQL helps businesses in a number of ways, including:

* Central Management of Multiple SQL Servers

* Advanced Backups and Restore.

* Built-in Disaster Recovery

* Real time and historic performance monitoring
* 24/7 Monitoring and Alerts

* Automatic maintenance and optimization rules

EZManage SQL is a Microsoft VeriTest approved software and SAP
software solution and technology partner worldwide.

== 31 page
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2) Installation
# EZManage SQL Pro Setup — X

Welcome to the EZManage SQL Pro
Setup Wizard

\

EZManage sQL

The Setup Wizard will install EZManage SQL Pro on your
computer. Click Next to continue or Cancel to exit the Setup
Wizard.

Making ITEZ

OF LA

: . ——
- 4 - o

velopec
i
L)
X

gack [ Next | | cancel |

Once the Setup Wizard installation is complete, use the "ADD SQL SERVER" in order
to broadcast the network and select the servers you want to manage.

The server selected will be shown on the left side in a "TREE", which now can divide
them into groups and attach policies per groups (production, test, DRP, QA...).

@ EZManage SOL Pro - [Dashboard] - o x
L) Main View Repository Options Agent @ Help -8 x
@ Agent Is On (SUPPORT3:65234) (X?
Dashboard @ Trace 1s Disabled EZManage SQL
)@ d & sl @a ” 4 Settngs | AJ AuloRefresh Everys 5sec -
Add Managed Servers Wizard
b_ . Add Managed Servers Wizard
P o e — z The simple wizard allows you to attach a notification stite, simple backup strategy and email alert notifications to multiple servers at once, quickly and effaciently.
a . Port:
@ SUPPORT3WIVS -
e e o] S ————
Available Servers: (displaying 20 available servers)
Drag & column header here to group by that column
——
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&) Dashboard L -
i SEsHeE BEe v Bomfrordeforiot Bobdifome BRERL- me I 6
ij Performance I . v f— Sat | —Defodkts o (e == [es
[CY Blocking Monitor L] eiesaEnse v e e &
L QAo4isgLI008n W DataPreviderfor SOk~ | —Defadlt Servers— | BRFFfk— 60
A\ Reports = -
E QrosseLaes v DataProvider for SOk | DefouktServers—— |BRIFPL |riv | === |60 ~
A Alert Dashboard To continue, dick Next
) AertSettings
© Managment Center <Back | Next> | | Cancel |
@ Jovs
& Disaster Recovery
2\ Maintenance & Backups

SECURITY DISABLED | 43 BRIT-PIKUAHNnIv | @l SQL Servers: 2| Repositary server: SUPPORTZWIV |

=l Verilest.

4 | Page



2009
EZManageSQL

Important: You can connect to the SQL server by Windows Authentication or by the
local SQL user authentication.
Mark the (Use integrated security) checkbox to use Windows Authentication.

3) Define Server and Database Alert Settings

Alert Settings module allows users to create server and database notifications from
the Notification Settings module.

Select a server to create server policies:
) EZManage 5CL Pro - [ezmsNotificationSettings]

ol Main View Repository Options Agent @ Help

@ Alert Settings

@ AgentIs On (SUPPORT3:65234)
@ Trace Is Disabled

f@dulva

SERVER: SUPPORT3\NIV
Version: 2016 (RTM)
Databases: 7 (3.87 GB)
SQL Server: Running

5QL Server Agent: Running
EZ Manage DLL: 2.0.5.13
Process ID: 5140

&"?

@ OO0 ®

Save Changes Refresh Remove | Create Load Suite Delste
Settings Suite = Suite

Options Motification Suite

% - Default Servers Group -
] sUproRTS NIV
& SUPPORT3INIVS

Menu

Dashboard
Performance
Blocking Monitor
Reports

Alert Dashboard
Alert Settings

Managment Center

[
=]
e
w

Disaster Recovery

YeROOPEO&ZRO @

Maintenance & Backups

Notification settings for server: SUPPORT3\ NIV

Database Monitoring

906 00

@ O O O Alertif a database was deleted/detached
® O O O alertif a new database was created/attached

Logical Drives

6 o0e
® O O O alertif ANY drive free space is under 10 %

® O O O alertif free space for drive C: is under 10 %

Logical Drives Performance

006 00

® O O Q alertif logical partition C: disk bytes per sec is above the value of 1000 for over 180 seconds

® O O O alertif logical partition C: disk read bytes per sec iz above the value of 1000 bytes for over 180 seconds

® O O QO alertif logical partition C: disk write bvtes per sec is above the value of 1000 bvtes for over 180 seconds

Memory

90 00

® O O O alertif free memory is under 100 MB

® O O O alertif SQL Server memory usage is above 500 MB

SECURITY DISABLED | &) BRIT-PIKUAHYiv | i SQL Servers: 2 | Repository server: SUPPORTZ\NIV |
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Or select a database to create database policies:

al Main View Repository Options Agent @ Help

@ Alert Settings

f2a@8dwlva

DATABASE: Nivl

Total size: 10.1MB

(Data: 8.00 ME, Log: 2.07 ME)
Status: OMLIMNE

Recovery: FULL

Connections: 0

<

@ AgentIs On (SUPPORT3:65234)
@ Trace Is Disabled

OO0 PO ®

Save Changes Refresh Remove | Create Load Suite Delste
Settings Suite =7 Suite

Options Motification Suite

+% - Default Servers Group -
= & SUPPORT3WNIV

2 master

2 model

2 medb

L Jiv1 |

' Miw2

2 sgimanage

2 tempdb
SUPPORT3\NIVS

fir e EE

® Menu

&) Dashboard

ﬁ Performance

|"J Blocking Monitor
| Reports

ﬂ Alert Dashboard
€) Alert Settings
© Wanagment Center
@ Jobs

\& Disaster Recovery

:&j Maintenance & Backups

Notification settings for database: Niv1l (SUPPORT3\NIV)

Backup & Restore

06 0o

® O O O aslertif a restore operation eccurred

® O O O alertif a backup operation occurred

® O O O alertif database has no DATA backup

® O O O alertif database last DATA backup occurred over 7 days ago
® O O O alertif database has no LOG backup

® O O O alertif last database LOG backup occurred owver 7 davs ago
® O O O alertif database has no DIFFERENTIAL backup

® O O O Database last DIFFERENTIAL backup occurred over 7 days ago

Database Diagnostics

06 00

® O (O alert if a process BLOCKING occurs for over 180 seconds

® O

O
() O aAlert if any process LOCK occurs for over 300 seconds

® O O O alertif a Database object lock occurs for over 180 seconds
O
Q

® O
® O

(O alert if a X object lock occurs for over 180 seconds
(O alert if database has active connections (except from =a

Database Files

86 00

SECURITY DISABLED | /& BRIT-PIKUAHYiv | @8l SQL Servers: 2 | Repository server: SUPPORTZ\NIV |

The selected severity of each notification (disable, information, warning and error)

will define the dashboard color when an alert is activated.

- 61 Page
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Once the rules are selected, choose the Notification Suite button in the top right
corner-> Save Current Settings As -> and choose a name for the Notification suite.

ol Main View Repository Options Agent @ Help

@ Agent Is On (SUPPORT3:65234)
@ Trace Is Disabled

@ Alert Settings

Bddala

SERVER: SUPPORT3\NIV
Version: 2016 (RTM)
Databases: 7 (3.87 GB)
SQL Server: Running

SQL Server Agent: Running

@ ooCO®

Szve Changes  Refresh Remove | Create Load Suite Delete
Settings Suite =4 Suite

Options Notification Suite

EZ Manage DLL: 2.0.5.13

Process ID: 5140 &

Notification settings for server: SUPPORT3\ NIV

% - Default Servers Group -
SUPPORT3\NIV

o

2 master
2 model

Database Monitoring

& msdb

3 nivl

4 niv2

2 salmanage
& tempdb

9000
@ O O Q alertif a database was deleted/detached

@ O O O Alertif anew database was created/sttached

[m] x

) New Motification Suite

finrpEe e =6

SUPPORT3WNIVS

Logical Drives

“*"  New Notification Suite
\ Please supply a name for your new

notification suite

600

® O O O Alertif ANY drive free space is under 10 %

@® O O O alertif free space for drive C: is under 10 %

New notification suite name:

®

Menu

&) Dashboard

Logical Drives Performance
iﬁ Performance

| OK

|4 Blocking Monitor

A Reports

9900

® O O Q Alert if logical partition C: disk bytes per sec is

above the value of 1000 for over 180 seconds

A Alert Dashboard ® O O Q alertif logical partition C: disk read bytes per

sec is above the value of 1000 bytes for over 180 seconds

@® O O QO alert if logical partition C: disk write bytes per

sec is above the value of 1000 bvtes for over 180 seconds

€) Alert Settings

After creating the database and server Notification Policies, you can apply them into

multiple servers in a single action:

Choose multiple servers or server groups -> Right click -> Notification Settings

- 71 Page
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fé8ddlva

SERVER: SUPPORT3\NIV
Version: 2015 (RTM)
Databases: 7 (3.87 GEB)
SQL Server: Running

S0QL Server Agent: Running

@

Save Changes

OO0 PO ®

Refresh Remove | Create Load Suite Delete
Settings Suite 7 Suite

Options Notification Suite

EZ Manage DLL: 2.0.5.13

: o . . .
Process [D: 5140 Lz Notification settings for server: SUPPORT3\NIV
+4 - Default Servers Group -
R |
4 maste| & Management Center ase Monitoring
& model = Quick Start: >
Aomsdb| 0 0
P Nvl | 2 Services » )
o nivz O O alert if a database was deleted/detached
Add Datab 3
g ::II_IT; 2 atabase O O alert if a new database was created/attached
& SUPPORT. #  FastImplementation...
"% Maintenance Settings 3
| # Notification Settings 3 | 7 View Currently Active Alerts
9 Advanced y | % Initiate An Immediate Notification Check
& Modify Server Group... @ Apply Motification Suite To Server 3
#  Select Databases 4 | 4 Apply Notification Suite To All Databases: v | — NOTIFICATION SUITES
@ Menu { O A Show Databases Without Notification Settings - NOTIEICATION SUITES -
. . EBest Practice Database Motification 5
N i Remove All Notification Settings From Server Large Database Notification Suite
t_‘.’ Dashboard ﬁ Remove All Active Alerts From Server Small \ Medium Database Notificatio
Logice EZ7Manage 501 Defaults...
ﬁ Performance Remove All Notification Settings From All Databases
\J Blocking Monitor @ @ |x Remove All Active Alerts From All Databases
g.b Reports ® O O O alert if logical partition C: disk bytes per sec is above the value of 1000 for over 130 seconds
A Alert Dashboard ® O O O Alertif logical partition C: disk read bvtes per sec is above the value of 1000 bvtes for over 180 seconds
9 Alert Settings ® O O QO Alertif logical partition C: disk write bvtes per sec is above the value of 1000 bytes for over 180 seconds
© Managment Center
@ Jobs Memory
+ )
v Disaster Recovery
©6 00

You can also perform this usi
Implementation" chapter).

4) Database Backups,

ng the "Fast Implementation" (see "Fast

Maintenance and Optimization Rules

The Maintenance module allows users to define Backup, Maintenance and

Optimization jobs, which will

run automatically at the schedule selected.
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First you need to select a database.

@ Agent Is On (SUPPORT3:65234)

@ Maintenance & Backups @ Trace Is Disabled

2@ ddlea
DATABASE: Nivi

Total size: 10.1MB

(Data: 8.00 MB, Log: 2.07 MB)
Status: ONLINE

Recovery: FULL

Connections: 0

')

OO0 & & T 5 W 0T

SaveChanges Refresh Remove | Databse Database Database  UserDefined | Save Current Load Suite Delete
Al Properties  Backup  Optmizaon  Rules Settngs  Seftings  Sute
New Rule

Options Maintenance Suite

s - Default Servers Group -
) & SUPPORT3\NIV

2 master

model

msdb

3

¥ niv2

2 saimanage

@ SUPPORTINIVS

Menu

Dashboard
Performance
Blocking Monitor
Reports

Alert Dashboard
Alert Settings
Managment Center
Jobs

Disaster Recovery

yapoobrubDae @

Maintenance & Backups

) Database properties rule. (Status: ONLINE, Recovery: FULL, Updateability: READ_WRITE, UserAccess: MULTI_USER, AutoClose: OFF, AutoShrink: OFF, AuteCreateStatistics: ON, AutoUpde
[ €z Manage squ: PrROD FULL TornPageDetectionEnabled: ON)

[ £z Manage SQL: PROD Database properties rule. (Status: ONLINE, Recovery: SIMPLE, Updatesbility: READ_WRITE, UserAccess: MULT_USER, AutoClose: OFF, AutoShrink: OFF, AutoCreateStatistics: ON, Autol
SIMPLE TomPageDetectionEnabled: ON)

DATABASE BACKUP RULES

[J €2 Manage SQL: DIFFERENTIAL DAILY Database backup rule (Sequential). Differential DATA backup with 5 day(s) expiration to the default backup location, with compression
[] £2 Manage SQL: DIFFERENTIAL DAILY ONCE Database backup rule (Sequential), Differential DATA backup with 7 day(s) expiration to the default backup location, with compression
[[] 2 Manage SQL: FULL DATA ARCHIVE Database backup rule (Sequential). FULL DATA backup with no expiration to the default backup location, with compression

EZ Manage SQL: FULL DATA DAILY Database backup rule (Sequential). FULL DATA backup with 5 day(s) expiration to the default backup location, with compression
ez Manage SQL: FULL DATA WEEKLY Database backup rule {Sequential). FULL DATA backup with 21 day(s) expiration to the default backup location, with compression

EZ Manage SQL: LOG DAILY Database backup rule (Sequential). Transaction LOG backup with 5 day(s) expiration to the default backup location, with compression

DATABASE OPTIMIZATION RULES

EZ Manage SQL: INTEGRITY WEEKLY Database optimization rule (Sequential). Perform database integrity check with basic repair, indluding indexes (REPAIR_REBUILD)
[ €2 Manage SQL: REINDEX MONTHLY Database optimization rule (Sequential).REBUILD indexes.

EZ Manage SQL: REINDEX WEEKLY Database optimization rule (Sequential).REBUILD indexes.

D EZ Manage 5QL: SHRINK DAILY Database optimization rule (Sequential). ,shrink and truncate the LOG files to size of 2MB

EZ Manage SQL: SHRINK WEEKLY Database optimization rule (Sequential). ,shrink and truncate the LOG files to size of 2B

EZ Manage SQL: STATISTICS DAILY Database optimization rule (Sequential). Update database statistics

In order to define a new Maintenance Suite, first choose the desired rules by:

* Selecting the check box of the desired rules

* Edit the rules using the buttons on the right side

* You can also create a new rule using the button "Create a New Rule".

After you finish, write the new rule name in the text box -> choose "Maintenance
Suite" button -> Save Current Settings.

New Maintenance Suite
= Settings

Flease supply a name for your new
mainenance suite settings

Mew maintenance suite setlings name :

|New rule

| Save |

| Cancel |

Alternatively, you can choose the option "Best Practice Maintenance Suite"
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(Microsoft experts' recommendations), for a tailor made maintenance suite.

-- MAINTEMAMNCE SUITES --

4

= -- MAINTEMAMNCE SUITES --

‘Best Practice Maintenance Suite
Large Database Maintenance Suite
SAP Business One Maintenance Suite .

Small % Medium Database Maintenan
—{Let EZManage 5CL Decide...

5) Fast Implementation Suites and Settings

Once finished creating "Maintenance Suites" and "Notification Suites", you can apply

them all on multiple servers simultaneously.

Simply select all the desired servers or a group of servers -> right click-> fast

implementation.

LIE
% - Default Servers Group - |
. Management Center [
Quick Start:
Services

Add Database

.
L

Fast Implementation. ..

R R

SUPR

[l

Maintenance Settings
Motification Settings

Apply the suites to the selected servers and databases, and click 'finish'.

- 10 Page
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Fast Implementation

T ey
LAy Ly
.-I

k) Settings Apply Maintenance Suite To Al Databases On Selected Servers
¥ Summary Apply maintenance suite: Let EZManage SGL Decide... e
[] Include System Databases
Apply Motfication Suite To All Selected Servers

Apply server notification suite: EZManage SGL Defaults... w
[] Motify this group of recipients: — SELECT GROUP -
] Write an evert in the windows event log ] Send notification to SNMP host
Apply Motfication Suite To All Databases On Selected Servers
Apply databases notification suite: | EZManage SGL Defaults... ~
[] Motify thiz group of recipients: ~ SELECT GROUP -
] Write an event in the windows event log ] Send notification to SNMP host

[] Include System Databases

Finish Cancel

5.1) Setting up a Disaster Recovery Rule

EZManage SQL provides you with an easy way to setup a complete Disaster Recovery
solution, using a step-by-step wizard, which allows you to customize your settings to
achieve the optimal and most suitable flow for your needs.

When setting a DR Rule, note the following items:

* The source database backup files should be placed in a location that is
accessible from the destination server (It means that the SQL server and
agent services are running with a user that has permissions for the backup
folder of the source server).

* When the destination database is restored it is kept in a “STANDBY” (read
only) mode and is accessible for user queries.

* The destination database is kept in a “READ_ONLY” or “STANDBY” mode to
assure that it is an exact copy of the source database upon restore.

* When setting a DR Rule with different versions of SQL server based on

transaction log or differential data, the destination database is keptin a
“RESTORING” mode and is not accessible for user queries until it is brought

- 11| Page
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online (Bringing the destination DB online is only for the sake of reading
information).

Important: Before defining a DRP Rule, make sure that the desired database has a
backup rule made by the EZManage SQL software (Data backup and Log backup).

Select "Create New DRP Rule" at the top of the DRP menu and the wizard will guide
you to define the rule simply and efficiently.

Create Mew  Refresh  Options
DRPRule  DRP Rules

Disaster Recovery Han

(]

Disaster Recovery Rules

i Disaster Recovery Rule

S Datab
ource Hatahases Start your disaster recovery rule by selecting a source server and databases, you may select

3
» ) Destination Servers one or more database to copy. Please note that system database cannot be copied using this
- DRP nile.
¢ DRP Settings
. Source server name: SUPPORT3WNIVS e
¥ Rule Settings
» | Backup Settings Source database(s): O ich
») S 1 HMiv3
</ O nivd

Select all databases

Next > Cancel

- 12 | e
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5.2) In case of an emergency (Disaster Recovery procedure is needed)

Right click on the destination database -> Restore Database -> Close
unfinished restore. The destination database is then accessible for any

user queries.

=

&3]
i RREEER

Jis - Default Servers Group -

& SUPPORT3\NIV
2 master

A model

A madb

;
J iyl l"-;" Management Center

& sgm = Quick Start
2 tem
o cyppoR 1 Databaze Status

- Immediate Actions

| “4  Restore Database

Maintenance Settings
#  Motification Settings

oL Delete/Detach database

k

(< -

From A Registered Backup...
To A Specific Point [n Time...

Frorm An External Backup File...

€S| 1

Close Unfinished Restore

O) Menu

i

] Mime ko

*The failover procedure completion is not performed automatically by

the system because it is a sensitive situation which needs to be

performed under human control.

- 13 | Paze
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6
.1) Jobs

The Jobs module provides you with a powerful single-glance view of all jobs that were
created and are running on all servers simultaneously. The centralized job view helps
you view all issues instantly and prioritize your work. A user can also filter jobs to
view only relevant jobs (failed, running, succeeded...) and take action

To view the jobs, choose the desire server or servers in the server tree on the left
side.

«5 \ﬁ ﬂ @i fvi g! {4 Settings \J Auto Refresh Every: 1Second -
% #) ﬁ) ﬁ U | @ ”6” @ He' e Where job name contains
(Data: .00 MB, Log: 2.00 ME) -
Statug: ONLINE Mew Job  Start StopJob | Refresh ||Running | Failed || Succeeded |Mever | Disabled | where job description coi
Recovery: FULL Job Now Run
Connections: 0 ~ Job Handle Options Filters
/4 - Default Servers Group - 5_131:15 Server Job Name: Current Status  Last Run
[= @ SUPPORT3YNIV @ SUPPORT3WIV EZMENT_DeleteRemovedServers Mever Run
- master @ SUPPORT3\NIV EZMENT_RemoveExpiredBackup Succeeded 1482018 1:00 AM
2 model '::U:' SUPPORT3WIV EZMENT_SUPPORT3SNIV: EZ Manage SOL: FULL DATA DAILY Mever Run
2 msdb '::U:' SUPPORT3WWIV EZMENT_SUPPORT3SNIV: EZ Manage SQL: INTEGRITY WEEKLY Mever Run
4 Nivi @ SUPPORT3\NIV  EZMENT_SUPPORT3SMIV: EZ Manage SQL: LOG DAILY Mever Run
9 m '!}' SUPPORT3WIV EZMENT_SUPPORT3SNIV: EZ Manage SQL: REINDEX, WEEKLY Mever Run
= salmanage @ SUPPORT3'WIV  EZMENT_SUPPORT3SMIV: EZ Manage SQL: SHRINK WEEKLY Mever Run
= tempdb @ SUPPORT3WIV EZMENT_SUPPORT3NIV: EZ Manage SQL: STATISTICS DAILY  MNever Run
i SUPPORT3IVS @ SUPPORT3'MIV  syspolicy_purge_history Succeeded 14/8/2018 2:00 AM

©

Menu

-

Dashboard
Performance
Blocking Monitor
Reports

Alert Dashboard
Alert Settings
Managment Center

Jobs

POo0OPLl A

- 14 | Page
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6

The Scheduled Operations panel provides you with multiple tasks, some of them are:

* Creating New Scheduled Jobs.

* Starting and Stopping Jobs.

* Copy Jobs.

* Edit Existing Jobs.

* Schedule Jobs.

* Enable, Disable and Delete Jobs.
* Refresh Jobs.

* Modify the General Parameters of a Job. O History of Job Execution.

*For detailed information, refer to the "Help File" on the software Help m

- 15 | Paze
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