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I. Introduction

HarePoint Thumbnails for SharePoint is a solution which lets you browse your documents and images in

SharePoint libraries in the most convenient way.

The solution displays document and image thumbnails directly in SharePoint document or picture
libraries, so you have the immediate opportunity to preview the document instead of downloading and

opening it.
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HarePoint Thumbnails for SharePoint is a lifesaver when you are trying to locate a specific document,

image or presentation in a large document / image library.
The product generates thumbnails for the following files:

e Microsoft Office applications (Word (.doc; .docx), Excel (.xls; .xIsx.));
e PDF;

e Images (all common formats);

e Web pages (html, htm, mht);

e E-mail messages (eml, msg).
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We also recommend you to pay attention to the following products of our company:

HarePoint Workflow Scheduler for SharePoint 2010 is a free software product that allows
automatic execution of SharePoint workflows by schedule. With its help, you can automate
recurring business processes, debug your workflows with various sets of parameters, test
server’s performance by starting workflows with specified frequency.

The prOdUCt supports dEC|arative Workﬂows Task Name Enabled Workflow Name List Name Triggers
(Created in Microsoft Sharepoint Designer) Generate Invoices &Hew Yes Generatelnvoice Orders At 45 minute every hour

. . Update Profiles @ Hew - |ves UpdateProfile At 3:30 AM every day
and Vlsual StUdIO WOfkﬂOWS. It SUppOFtS E £ Run now No ConvertDocs Docs At 30 minute every 3 hours

. . w @ Disable Yes epor Orders At Mon in 12:10 AM every wee
both site and list workflows and allows 77 Viewttem zz: o -:td- :;upr:l e :

. & cdit em es epor Orders At 1st day 5:46 PM every month|
IaunCh|ng workflow for every document or hd prert e No Convertimages Photos At 10/19/201112:30 AM
. . . B Yes Reminder At 8:30 AM every day
list item, for manually selected item or for Tf Manage Permons e, e e e e
items selected by CAML query. HarePoint @ addnewiom

Workflow Scheduler is fully compatible with InfoPath, and has the option to pass pre-defined
parameters.

HarePoint Workflow Extensions for SharePoint 2010 provides over 180 new 'ready-to-use'
activities for SharePoint workflow development. The product is fully supported by all Microsoft
workflow development tools and there is no need to migrate and adapt current workflows to a
new development environment, or to master and deploy new development tools. You can
benefit from the power of the product in SharePoint Designer 2010, Microsoft Visual Studio
2010, and in Microsoft Visio 2010.

Wid9- o= Drmeing? - Microsah Vs =

HarePoint Workflow Extensions.

|
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You will find the information on these products, as well as trial versions at www.harepoint.com.
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I1. Deployment

1. System requirements

HarePoint Thumbnails for SharePoint is designed to operate in:

e Microsoft SharePoint Server 2013,
e SharePoint Foundation 2013,
e Microsoft SharePoint Server 2010,
e SharePoint Foundation 2010

(hereinafter referred to as SharePoint) environments.

The Product has no special requirements to the operating system and its components, RAM memory
space and CPU type. The Product may operate at any configuration where SharePoint is deployed; it
requires 10 Mb of disk space on each SharePoint server.

Apache OpenOffice (http://www.openoffice.org/) must be installed on the application server in order to
HarePoint Thumbnails for SharePoint to generate the preview for Microsoft Office documents in

spreadsheets.
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3. Licensing and trial limitations

HarePoint Thumbnails for SharePoint is licensed for a number of SharePoint Web Front-End Servers or
servers where “Microsoft SharePoint Web Application” service is running. The number of licenses should
correspond to a number of servers. The list of services installed on the server can be viewed by opening
System Settings tab and clicking the link “Manage servers in this farm” on Central Administration site.

You may use the Product on the basis of one of two licenses:

1. Trial License. Provided automatically for a 30-day period to use the Product in organization’s
environment without any limitation of Product functionality.

2. Commercial License. This license is purchased for a number of SharePoint Servers and allows
using the Product in the organization’s environment without any limitation by usage time and
functionality.

Note that after purchasing Commercial License and entering registration keys into the Product settings,
the Product becomes fully functional.

See product page at http://www.harepoint.com/ for more details about Product licensing and pricing.
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4. Installing HarePoint Thumbnails for SharePoint

To install the product you‘ll need Farm Administrator rights.

Please access any WFE server of the SharePoint farm, unpack the product archive into a folder on the
local disk. Run SETUP.EXE in the selected folder. Installation Wizard will start:

-
HarePoint Thumbnails for SharePoint

1. HarePoint Thumbnails Service Application for SharePoint 2010
2. HarePaint Thumbnail Viewer for SharePoint 2010

'oint setup wizard.

This setup wizard will install and deploy the following solutions to your SharePoint 2010 fam:

[==]

www harepoint.com

(Nt | [ Concel |

Press Next button on the wizard’s welcome screen and the wizard will check if the product can be

installed:

-
HarePoint Thumbnails for SharePoint

can be installed from this

0 Checking i Microsoft SharePoint Foundation 2010 is installed.
Microsoft SharePoint Foundation 2010 s installed.

(<]

Checking if Administrative Service is running.
Checking...

Checking if Timer Service is running.
Pending...

Checking if solutions exist in package.
Pending...

@ 006

Pending...

@ installed.
Pending...

Flease wait...

Checking permissions to install and deploy ShareFoint solutions.
You have permissions to install and deploy SharePoint solutions.

Checking if solution "HarePoint Thumbnails Service Application for SharePoint 2010 file exists.

Checking if solution "HarePoirt Thumbnails Service Application for SharePoint 2010" is already

| »

m

Refresh now

www harepaint.com

Should any problems be detected, please rectify them and restart the installation wizard.
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At the next step of the Wizard, you’'ll choose site collections where the Product should be deployed.
Select required site collections and follow the instructions of the Wizard to complete installation:

r |
HarePoint Thumbnails for SharePoint

Deactivating feature(s).

Site feature HarePoint Thumbnails ‘65279 14-7205-4 ¥0-8023-398d 30822294’ deactivated in -
http:/klpnew/sitestest 1.

WebApplication feature HarePoint Thumbnailz Job "640de981-4ca3-406b-bdc2-60bdde 155ce
deactivated in SharePoint - 80.

Web application "SharePoint - 88"

Site feature HarePoint Thumbnails ‘69279 14-7205-4 ¥0-8b23-358d3082ee54" deactivated in
http:/klp-new:88.

Site feature HarePoint Thumbnails '6927%14-7205-4 ¥0-8b23-358d3082ee54" deactivated in
http:/klp-new: 88/stes/sctemp.

WebApplication feature HarePoint Thumbnails Job "640de581-dca3-406b-bdc2-60bdde155ce2
deactivated in SharePaint - 82,

Web application "Short URL Web App’.

WebApplication feature HarePoint Thumbnails Job "640de581-4ca3-406b-b4c2-60bdde 155ce 2"
ldeadi\rated in Short URL Web App.

m

[l=s}
|
T
5
=1
0
@

www _harepaint.com

The Product requires additional post-install configuration to be ready to work. See the chapter 5 of this
section on how to add HarePoint Thumbnails Service Application.

- Il. Deployment | HarePoint.Com



4. How to repair, upgrade or remove the Product

To repair, upgrade or remove the product you’ll need Farm Administrator rights.

Please enter any WFE server of the SharePoint farm, unpack the product archive into a folder on the

local disk. Run SETUP.EXE in the selected folder. Installation Wizard will be launched. Following

instructions of the Wizard, pass system check step similar to those ones during the product installation

(see Chapter 3). Upon completing these steps the Wizard will ask you to repair, upgrade, or remove

Product components.

-
HarePoint Thumbnails for SharePoint

@ Repair
Retract the solutions and deploy them again.

) Change
Change the solutions or deployment targets for the solutions.

Please click Mext to start the selected operation.

HarePoint Thumbnails for SharePuirt is already installed. What would you like to do?

Retract the solutions and delete them from the SharePoint solution store.

5

[ Back

Next

J

=N

www harepaint.com
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Select the required type of operation and follow further instructions of the Wizard.

HarePoint.Com | Il. Deployment



5. Adding HarePoint Thumbnails Service Application

After running the setup program in deploying the product you need to add HarePoint Thumbnails

Service Application. In order to do this open Central Administration -> Application Management ->

Manage service applications.

On the ribbon, click New button and select “HarePoint Thumbnails Service”:

= d._él’ P ; [+ o
New | Conned Delete Manage Administrators Properties Publish Permissions

|8k Business Data Connectivity Service Sharing

[ nttp://kdp-new:0381/_admin/ServiceApplications.aspx O = cx” 7 Manage Service Applications

‘ j}. HarePoint Document Printing Service
g}. HarePoint Document Thumbnail Service

Application Management  Application Discovery and Load Balancer Service Application

System Settings
Manitoring 4a16-90c2-475c6a9b20fb

BackuplapdiRestors Business Data Connectivity Service

Securit - .
o Business Data Connectivity Service

Upgrade and Migration

General Application HarePoint Printing Service
Settings . . .
HarePoint Printing Service
Nintex Workflow . .
Management Security Token Service Application
Configuration Wizards Usage and Health data collection

Usage and Health data collection

Application Discovery and Load Balancer Service Application Proxy_bd995dab-08bf-

Type
Application Discovery and Load Balancer Service
Application

Application Discovery and Load Balancer Service
Application Proxy

Business Data Connectivity Service Application

Business Data Connectivity Service Application
Proxy

HarePoint Document Printing Service Application
HarePoint Document Printing Service Application
Security Token Service Application

Usage and Health Data Collection Service
Application

Usage and Health Data Collection Proxy

Status

Started

Started

Started
Started

Started
Started
Started

Started

Started

In the popup window enter a name for the service application, for example “HarePoint Thumbnail

Service”. Leave “Add this service application's proxy to the farm's default proxy list” option checked and

click OK.

Once application is added, you can open the settings using Manage button on the ribbon. See details

about service application configuration in section Ill.
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II1. Product Overview

1. Configuring Service Application

To start working with the Product you need to add one or more SharePoint sites and connect to them.

= Thumbnail Settings
Manage default thumbnail creation settings.
Format
Thumbnail image format.
@ Png
©pa
Width

Thumbnail width in pixels.
400

Height
Thumbnail height in pixels.
420
Keep aspect ratio
If checked aspect ratio will be kept and maximum value
between width and height will be given as maximum pixel

size.

Page number
Document page number which given as thumbnail source.
1

To add new SharePoint site connection click “Add Site” button on the ribbon and enter site connection
details:

=H Document Extensions

Manage document type to file extensions correlations.
PDF Files

pdf; -

OpenOffice Text Documents

odt; doc; docx; docm; sxw; sdw; rif; -

OpenDffice Spreadsheets

ods; sxc; xls; xlc; xIm; xlw; sdc; csv; -
x*lsb; wlsx; xlsm; -

Image Files

bmp; dib; jpa; jpe; ipea; Ifif; Jif; Jiff; a

png; gif; tif; tiff; pic; img; rgb; rgba; -
Html Files

html; htm; E

RFC 822 Files

eml; mht -
Text Files
tat; xml; -

By default, the program connects to the SharePoint site using the current user account. If you need to
connect using a different user account, you can specify it in the “Logon Information” section. Note:
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when connecting to SharePoint Online site the program can ask you to provide username and password

manually.

= Service Settings

Manage service application settings

License keys

This is trial version of HarePoint Document Thumbnail
Service (30 days left)

You need a license for 1 server.

Enable Thumbnails Creation

Check site collections or web applications to enable
thumbnails creation on it.

=[] All Web Applications

B http://klp-new/ (SharePoint - 80)
http://klp-new (Team Site)

: http://klp-new/sites/test1 (testl)
B http://klp-new:88/ (SharePoint - 88)

[¥] http://klp-new:88 (Team Site)

P http://klp-new:88/sites/sctemp (scTemp)
B [ http:/fgo.mapilab.com/ (Short URL Web App)

----- [ http://go.mapilab.com (Short URL)

Once the site is added, you can connect to it by clicking “Connect” button on the ribbon. After the
program connects to site, it will display a list of workflows on this site in the right pane. It also
downloads the site hierarchy, and it will appear in the tree in the left pane.

For the convenience of working with a large number of sites, you can group sites into folders. Folders
can be created using “Add Folder” button on the ribbon.
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2. Configuring Timer Jobs

To transfer a workflow from one SharePoint site to another, you can simply drag and drop one or more
workflows to the target site. This will bring up the Workflow Migration Wizard that will guide you
through the workflow transfer process. Also you can start this wizard via the context menu or “Migrate
Workflow” button on the ribbon.

oo ) |

-~
S

L

) '§ﬁ'§'repoint-2mo Central Administration » Edit Timer Job

Usze thiz page to change or delete a timer job.

Timer Links Job Title

X Create Document Thumbnails Job
Timer Job Status
Scheduled Jobs

Running Jobs Job Description

Job History

Job Definitions

Job Properties

Web application: SharePoint - 88

This section lists the properties

Central for this job. Last run time: 3/11/2013 10:30 AM

Il Administration

Application Management

m

Recurring Schedule
ll system settings ¢ This timer job is scheduled to run:

Management

Configuration Wizards

servers on the farm. Running
this type of job on all the
servers simultaneously might

Ushe ?lls sectio?yto mn':lify' me @) Minutes Starting every day between
Monitorin schedule spedifying when the B
[l g timer job will run, Daily, weekly, ) Hourly 12 AM El oo El
|| Backup and Restore and monthly schedules also ) . and no later than

s b indude a window of execution. @ Daily

ecurnty The timer zervice will pick a ) 3 AM El 45 El
Upgrade and Migration random time within this interval (@) Weekly
to begin executing the job on = Monthi

General Application each applicable server, This (© Monthly

Settings feature is appropriate for high-

Nintex Workflow load jobs which run on multiple

place an unreasonable load on
the farm. To specify an exact
starting time, set the beginning
and ending times of the interval
to the same value,

[ Run Now ] [ Disable ] [ OK ] [ Cancel ]

On the “Target Site” step of the wizard you have to choose SharePoint site where workflow(s) will be
transferred to. By default, this is the site where you drag a workflow(s). You can choose another site or
specify a new one.

On the “Settings” step you may need to specify some settings for each workflow you want to transfer.

These settings include Associated List (for List workflows), History List, Task List and workflow start
options. The program tries to match lists on the source and target SharePoint sites automatically. But
this is not always possible and in some cases you want to specify the lists manually.
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After you click “Next” button the workflow migration process will start.

If there are any problems during the transfer of specific workflow, then the “Message” column will
contain the brief description of the problem. You can click on the specific message to get detailed report
on the problem. The most common errors are:

e Source workflow contains of one or more of the activities that are not available on the target
SharePoint site. In this case, if source SharePoint site uses some custom activities, then you
need first to deploy them on the target SharePoint site.

e The program cannot map one or more lookup fields on the target SharePoint site. In this case
the workflow will be migrated but not published. You need to open transferred workflow on
target SharePoint site in SharePoint Designer, correct errors and publish workflow.

If a workflow with the same name exists on the target SharePoint site, then the program will display the
following dialog:
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3. Enable or Disable HarePoint Thumbnails on Site Collection or Site

If for any reason you are not able to connect to both the source and destination SharePoint sites, then
you can use feature to export a workflow to a file. When you click on the “Download Workflow” button
on the ribbon (or context menu) the program will create a .zip file that can be imported on another

SharePoint site using “Upload Workflow” button.

Site Actions - g

Libraries Custom Site Collection Help
Site Pages

Shared Documents

® F

Team Discussion
. HarePoint Password Change

‘2 Recydle Bin

_UJ] HarePoint Short URL
S5 Allows users to create short URLS.

.}
j&/.r HarePoint User Catalog

aw )[ED hitp://idp-new:s8/ layouts/ManageFeatures.aspx @ + & X ” Site Collection Features | | i

Creates a Help library that can be used to store custom help for this site collection.

HarePoint Active Directory Self Service

Manuals
s -
ources 3, HarePoint Active Directory Self Service Menu Icon
Lists ']  HarePoint Business Cards
=)
Calendar =
Tasks “l] HarePoint Business Cards Online Status
2=| allow to shaw user's online status in profile
Discussions /| HarePoint Document Preview

[2) Al site Content J%  HarePoint Password Change Menu Icon

Activate

Activate

Activate

m

Activate

Activate

Deactivate

Activate
Activate

Activate

Activate

Additionally, you can change workflow startup settings by clicking “Workflow Information” button on

the ribbon:

Finally, you can delete a workflow, as well as open them in the SharePoint Designer.
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Appendix A. Troubleshooting

A.11 have a problem with the generation of preview files. What do | need to check?

First, make you sure that you have started HarePoint Create Thumbnails Job on specified web
application. Then check SharePoint ULS logs (by default located at C:\Program Files\Common

Files\Microsoft Shared\Web Server Extensions\14\LOGS) for any errors in HarePoint Thumbnails
category and correct them
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