
MetaBank Saves 80% on Data 
Documentation Time 
MetaBank, through its Meta Payment Systems® 

(MPS) division, needed a platform that allowed 
MPS to have better controls around their data 
importation process.

THE BENEFITS

“
”

Our standards are the 
first line of defense, 
and an internal audit 
using Workbench is 
the second.

80% Reduction in Documentation and 
Auditing Time
Reduced the time it took to do documentation 
by 80%.

Better Data Tracking
Gained the ability to track data as it travels from 
one system to another. Data lineage tracking is 
achievable from importation to reports. 

Fewer Bugs Deployed
The number of bugs has been reduced because 
of the ability to do an impact analysis of changes 
before updates are deployed.

THE CHALLENGE
“MetaBank needed a platform that allowed us to have 
better controls around the data importation process. It 
was all being done using SSIS, but the documentation and 
orchestration was not up to what we wanted to see. Also, 
we did not have visibility into running SSIS packages, 
the logging that we used was homemade and it was not 
consistent from one package to another. Workbench filled 
both needs,” said Ron Van Zanten, SVP of Data Systems 
Meta Payment Systems.

THE SOLUTION
Workbench documentation and auditing provided 
reduced time spent on internal audits, SSIS package 
monitoring and a greater understanding of data lineage.

WHY WORKBENCH
MetaBank (MPS) documentation is always up-to-date, so 
it can be leveraged as a second line of defense for our 
processes. Our standards are the first line, and internal 
audit using Workbench is the second.
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