Software License and Support Agreement

Bl xPress 4.0, Bl xPress Server 1.0, DBA xPress 1.0, DOC xPress 1.0, DOC xPress Server 1.0, LegiTest 1.0,
LegiTest Server 1.0, Workbench 1.0, Workbench Server 1.0, Bl Documenter 4.0, Task Factory 3.0,
CodeSlice 1.0 and any updates.

Pragmatic Works Software, Inc. License Agreement

This is a legal agreement between you, the end user (Licensee), and Pragmatic Works Software, Inc. By
installing this Software, you are agreeing to be bound by the terms of this Agreement. Selection of "I
ACCEPT" during the display of this License Agreement during product installation also indicates your
agreement to be bound by the terms of this Agreement.

If you do not agree to the terms of this Agreement, return any unopened Software and accompanying
materials for a full refund. If the product was purchased on-line, contact Pragmatic Works Software
Customer Support for instructions on returning online purchased software.

SOFTWARE LICENSE

Grant Of License - Bl Documenter, Bl xPress, Bl xPress Server, DBA xPress, DOC xPress, DOC xPress
Server, LegiTest, LegiTest Server, Task Factory, Workbench, Workbench Server

Pragmatic Works Software, Inc. grants the Licensee a single named user License for the right to use one
copy of the installed Software product on a single computer. Licensee may make one backup copy of
the software solely for backing up installation on this single computer.  Licensee may install the
software on multiple machines and over a network ONLY if multiple Licenses have been obtained from
Pragmatic Works Software, Inc.; otherwise, ANY DUPLICATION, INSTALLATION, OR USE OF COPIES OF
THIS SOFTWARE IS STRICTLY PROHIBITED. Installation on a server for sole use on that server is allowed
if use is limited to local operation on that computer. If the software is being installed on a computer for
the purpose of allowing multiple users to access it, each user must have their own license for the
software.

Grant of License - Task Factory

Pragmatic Works Software, Inc. grants the Licensee a single server license for the right to use one copy
of the installed Software product on a single instance of Microsoft SQL Server. Licensee may install and
use Task Factory’s SSIS components within their Bl Development Studio (BIDS) and/or SQL Server Data
Tools (SSDT) applications on a client workstation at no additional licensing fee. ANY DUPLICATION,
INSTALLATION, OR USE OF COPIES OF THIS SOFTWARE IS STRICTLY PROHIBITED.

Ownership of Software and Copyright

The Software is owned by Pragmatic Works Software, Inc. and is protected by United Stated copyright
laws and international treaties. This Agreement confers only the right to use the Software while this
Agreement and License are in effect. It does not convey any rights of ownership in or to the Software.



All rights, title, and interest in the Software are the property of Pragmatic Works Software, Inc.

Restrictions

Licensee my not use, reproduce, sublicense, distribute or dispose of the Software, in whole or in part,
other than as permitted by this Agreement. Licensee may not lease, rent, or sub-license the Software.
Licensee may transfer the Software on a permanent basis if no copies are retained and provided the
recipient agrees to the terms of this Agreement. Licensee will not reverse assemble, reverse engineer,
decompile, modify, redistribute, or translate the Software; any attempt to do so will result in immediate
revocation of any and all licenses granted to Licensee. Licensee may not export or re-export the
Software except as authorized by United States law.

Licensee may install and use trial installations of the Software, during the duration of the trial or
evaluation period, for evaluation purposes only. SSIS Packages modified using Auditing and
Notification features under our trial agreement may not be used in production environments.
Otherwise, the terms of this Agreement shall equally apply to Trial and Evaluation installations as to
paid-for license installations.

Licensee may be provided with one or more Product Activation Keys. Each Activation Key will be valid
for a specified number of activations. An activation is required for each unique user / machine
combination that will use the software, unless otherwise stated in a separate 'Enterprise License
Agreement'. Activation Keys may not be sold, licensed, sublicensed, or transferred to another person
or company without prior written consent of Pragmatic Works Software, Inc.  Failure to adhere to this
restriction may result in one or more of the Software products to be unusable or unsupported and will
result in immediate termination of this Agreement by Pragmatic Works Software, Inc., per the
Termination section of this Agreement.

SUPPORT

Support shall be applicable only to the Products licensed under this Agreement. In the United States
and Canada, Support is provided from 7:30 AM through 6:30 PM EST Monday through Friday, excluding
United States federal holidays.

Support for Terminal Server, Remote Desktop, or other remote, multi-user on single computer scenarios
is limited. The problem must reproducible on a standard, single user, single computer installation to be
eligible for support.

Support shall consist of: Supplying telephone or other electronic support to LICENSEE in order to help
LICENSEE locate and, on its own, correct problems with the Product(s). Upon mutual agreement by both
parties, LICENSOR shall: (i) supply code corrections to LICENSEE to correct Product malfunctions in order



to bring such Product into substantial conformity with the published operating specifications for the
most current version of the Product unless LICENSEE’s unauthorized modifications prohibit or hamper
such corrections or cause the malfunction; or (ii) supply code corrections to correct insubstantial
problems at the next general release of the Product. Supplying all extensions, enhancements and
other changes that LICENSOR, at its sole discretion, makes or adds to the Product(s) and which
LICENSOR furnishes, without charge, to other licensees generally available of the Product(s) that are
enrolled in Support.

LIMITED WARRANTY

Pragmatic Works Software, Inc. warrants that (a) the SOFTWARE will perform substantially in
accordance with any accompanying written materials or installed documentation or for a period of thirty
(30) days from the date of receipt. Any implied warranties on the SOFTWARE are limited to thirty (30)
days.

NO WARRANTY IS PROVIDED ON TRIAL COPIES OR EVALUATION COPIES. TRIAL COPIES AND EVALUATION
COPIES ARE PROVIDED ON AN "AS-IS" BASIS.

ANY WARRANTIES, EXPRESS OR IMPLIED, APPLY ONLY TO CUSTOMERS AND PRODUCT INSTALLATIONS
WITHIN THE UNITED STATES OF AMERICA. ANY USE OUTSIDE OF THE UNITED STATES OF AMERICA IS
NOT WARRANTED.

Disclaimer of Warranty

Pragmatic Works Software, Inc. disclaims all other warranties, either express or implied, including, but
not limited to implied warranties of merchantability and fitness for a particular purpose, with regard to
the software and any accompanying written materials. Pragmatic Works Software, Inc. does not
warrant that the Software will achieve any specific results, operate without interruption, or is error free.
This Limited Warranty is void if failure of the Software occurred due to abuse, misapplication, or
accident.

Preproduction Releases

Pragmatic Works Software, Inc. may provide Licensee with a preproduction release of the Software
(often labeled "beta release" or "release candidate"). These releases may not be suitable for
production use. SUCH RELEASES ARE PROVIDED ON AN "AS IS" BASIS; Pragmatic Works Software, Inc.
DOES NOT WARRANT PREPRODUCTION RELEASES AND ASSUMES NO LIABILITY FOR THEIR USE.

NOT FOR RESALE (NFR) License-- DEMONSTRATION VERSION

1.DEMONSTRATION USE OF PROGRAMS. You may install and use this Program internally in your
organization solely for demonstration purposes on a single Machine. You may not use the Program for
any development or production purpose, or transfer, assign, sublicense or otherwise convey the



Program (or any portion thereof) to another party without Pragmatic Works prior written consent. You
may not copy the Program except that you may either install the Program on your hard disk or make
one copy for inactive back-up and archival purposes for your own use.

2.TERMINATION of NFR License. You acknowledge and understand that Pragmatic Works may terminate
this Agreement at any time upon thirty days written notice to you. Upon any termination of this
Agreement, you shall cease using the Program and shall destroy all copies of the Program in any form.

3.WARRANTY DISCLAIMER. This Not for Resale -- Demonstration version Program is provided AS IS,
without any warranty or support. Pragmatic Works DISCLAIMS ALL WARRANTIES AND CONDITIONS,
EXPRESS OR IMPLIED, INCLUDING WITHOUT LIMITATION THE IMPLIED WARRANTIES OR CONDITIONS OF
MERCHANTABLE QUALITY, NON INFRINGEMENT, AND FITNESS FOR A PARTICULAR PURPOSE.

LIMITATION OF LIABILITY

PRAGMATIC WORKS SOFTWARE, INC. ASSUMES NO LIABILITY FOR CONSEQUNTIAL DAMAGES AND NO
LIABILITY FOR INCONSEQUENTIAL DAMAGES. PRAGMATIC WORKS SOFTWARE, INC. ASSUMES NO
LIABILITY WHATSOEVER. IN NO EVENT WILL PRAGMATIC WORKS SOFTWARE, INC. BE LIABLE FOR ANY
DAMAGES WHATSOEVER (INCLUDING WITHOUT LIMITATION, DAMAGES FOR LOSS OF BUSINESS
PROFITS, BUSINESS INTERRUPTION, LOSS OF INFORMATION, LOSS OF USE, OR ANY OTHER LOSS)
ARISING OUT OF THE USE OR INABILITY TO USE THIS SOFWTARE, EVEN IF PRAGMATIC WORKS
SOFTWARE, INC. HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

PRAGMATIC WORKS SOFTWARE, INC.'S LIABILITY IN NO EVENT SHALL EXCEED THE AMOUNTS RECEIVED
BY PRAGMATIC WORKS SOFTWARE, INC. AS PRODUCT LICENSE FEES FROM LICENSEE UNDER THE ORDER
THAT GIVES RISE TO THE LIABILITY.



