TEAMSPEC END-USER LICENSE AGREEMENT

IMPORTANT - READ CAREFULLY BEFORE COPYING, INSTALLING OR USING THE SOFTWARE.

Please read this End-User License Agreement (this “Agreement”) carefully. This is a legal agreement between You
(either an individual or a single entity, referred to in this Agreement as “You ) and TeamSolutions LLC
(“TeamSolutions”). This Agreement covers TeamSpec software, and any associated media, any printed materials,
data, files and information, and any “online” or electronic documentation related to TeamSpec software
(collectively, the “Software”). The Software is protected by copyright laws and international copyright treaties, as
well as other intellectual property laws and treaties. The Software is licensed, not sold. This Agreement only gives
You limited rights to use the Software. Unless applicable law gives You more rights despite this limitation, You
may use the Software only as expressly permitted in this Agreement. TeamSolutions reserves all other rights. This
Agreement takes precedence over any other agreement or terms embedded within the Software.

ASSENT TO BE BOUND

TeamSolutions offers to license the Software to You conditioned on Your acceptance, without modification by You,
of this Agreement. BY INSTALLING, COPYING, OR OTHERWISE USING THE SOFTWARE, YOU
AGREE TO BE BOUND BY THE TERMS OF THIS AGREEMENT. IF YOU DO NOT AGREE, DO NOT
INSTALL, COPY, OR USE THE SOFTWARE. TeamSolutions may, in its sole discretion, provide further
releases of the Software or related information to You, in which case such further releases and related information
also shall be covered hereunder as “Software” and be governed by the terms and conditions of this Agreement.

DISCLAIMER

The Software has been independently developed by TeamSolutions, and has not been endorsed or approved
by Microsoft Corporation.

1. LICENSE

Provided You comply with the terms and conditions of this Agreement and the terms of the guidelines (if any)
specified in the electronic or printed documentation accompanying the Software, TeamSolutions grants to You a
non-exclusive, non-transferable license (without the right to sublicense): (a) to use the Software in accordance with
the terms of this Agreement; and (b) to copy the Software for archival or backup purposes, provided that all titles
and trademarks, copyrights, and restricted rights notices are reproduced on such copies. You may not use the
Software in any way that is unlawful or harms TeamSolutions, its affiliates, resellers, distributors, service providers
or suppliers or any customer of the foregoing, as determined in TeamSolutions’ sole discretion.



2. RESTRICTIONS ON GRANT

Except as otherwise specifically permitted in this Agreement, You may not: (a) modify or create any derivative
works of the Software, including translation or localization (code written to published APIs (application
programming interfaces) for the Software shall not be deemed derivative works); (b) copy the Software, except as
provided in this Agreement or elsewhere by TeamSolutions; (c) separate the Software, which is licensed as a single
product, into its component parts; (d) reverse engineer, decompile, or disassemble or otherwise attempt to derive the
source code for the Software (except to the extent applicable laws specifically prohibit such restriction); (e) remove
or alter any trademark, logo, copyright, or other proprietary notices, legends, symbols, or labels in the Software; (f)
publish any results of benchmark tests run on the Software to a third party without TeamSolutions’ prior written
consent; or (g) redistribute, encumber, sell, rent, lease, sublicense, or use the Software or otherwise transfer rights to
the Software.

3. FEEDBACK FROM LICENSE

To the extent that You provide to TeamSolutions any suggestions, comments, feedback, advice, ideas, or know-how,
including, but not limited to, usability, bug reports, and test results, regarding the Software (collectively,
“Feedback”), You hereby agree that such Feedback is provided by You voluntarily. You are not under any
obligation to provide Feedback. If You do provide Feedback to TeamSolutions, You agree that You will not provide
any Feedback that is subject to license terms that seek to require any TeamSolutions product, technology, service,
specification, or other documentation (individually and collectively referred to as “TeamSolutions Products”)
incorporating or derived from such Feedback, or any intellectual property, to be licensed to or shared with any third
party. You hereby grant to TeamSolutions, under all of Your intellectual property and proprietary rights, the
following non-exclusive, worldwide, perpetual, irrevocable, royalty-free, and fully paid-up rights: (a) to make, use,
copy, modify, and create derivative works of the Feedback as part of any TeamSolutions Product; (b) to publicly
perform or display, import, broadcast, transmit, distribute, license, offer to sell, and sell, rent, lease or lend copies of
the Feedback (and derivative works thereof) as part of any TeamSolutions Product; (c) solely with respect to Your
copyright and trade secret rights, to sublicense to third parties the foregoing rights, including the right to sublicense
to further third parties; and (d) to sublicense to third parties any claims of any patents owned or licensable by You
that are necessarily infringed by a third party product, technology, or service that uses, interfaces, interoperates, or
communicates with the Feedback or portion thereof incorporated into a TeamSolutions Product. Further, You hereby
warrant that any Feedback provided by You to TeamSolutions is not subject to any license terms that would purport
to require TeamSolutions to comply with any additional obligations with respect to any TeamSolutions Products that
incorporate any Feedback.

4. SOFTWARE MAINTENANCE/UPDATES

TeamSolutions is not obligated to provide maintenance, technical support, or updates to You for the Software
licensed to You under this Agreement, and provides no assurance that any specific errors or discrepancies in the
Software will be corrected. However, TeamSolutions may, in its sole discretion, provide further versions, technical
support, updates, or supplements of the Software and related information (“Updates ) to You hereunder, in which
case such Updates also shall be deemed to be covered hereunder as “Software” and, therefore, governed by the
terms of this Agreement unless other terms of use are provided by TeamSolutions with such Updates.



5. CONSENT TO USE DATA

You agree that TeamSolutions may collect and use technical information gathered from You in any manner as part
of support or other services provided to You by TeamSolutions, if any, related to the Software, and waive any rights
with respect to such information. TeamSolutions may use this information solely to improve the Software or other
TeamSolutions Products. TeamSolutions may disclose this information to others, but not in a form that personally
identifies You.

6. OWNERSHIP AND INTELLECTUAL PROPERTY RIGHTS

All title and intellectual property rights in and to the Software and any copies of the Software that You are expressly
permitted to make herein are the property of TeamSolutions. The Software is copyrighted and is protected by U.S.
copyright laws and international treaty provisions. All title and intellectual property rights in and to the content
which may be accessed through use of the Software are the property of the respective content owner and may be
protected by applicable copyright or other intellectual property laws and treaties. This Agreement grants You no
rights to use such content. You hereby agree not to remove copyright notices from the Software, and agree to
prevent any unauthorized copying of the Software. Except as expressly provided herein, TeamSolutions does not
grant any express or implied right to You under TeamSolutions patents, copyrights, trademarks, or trade secret
information. All rights not expressly granted are reserved by TeamSolutions.

7. TERM OF THIS AGREEMENT

You may terminate this Agreement at any time by ceasing Your use of and destroying the Software and all other
tangible items in Your possession or control that are proprietary to TeamSolutions. TeamSolutions may terminate
this Agreement at any time if You are in breach of any term or condition of this Agreement. Upon any expiration or
termination of this Agreement, the rights and licenses granted to You under this Agreement shall immediately
terminate and You shall immediately cease using, and, if TeamSolutions so requests, destroy the Software and all
other tangible items in Your possession or control that are proprietary to TeamSolutions. The following provisions
shall survive termination or expiration of this Agreement: all definitions herein and Sections 3 through 14.

8. RIGHT OF TEAMSOLUTIONS TO MODIFY THIS AGREEMENT

TeamSolutions reserves the right to change the terms, conditions, and notices under which it offers the Software.
You are responsible for reviewing these terms, conditions, and notices, and any additional terms posted on
TeamSolutions’ website. Your continued use of the Software after the effective date of such changes constitutes
Your acceptance of such changes.



9. DISCLAIMER OF WARRANTIES

THE SOFTWARE IS DEEMED ACCEPTED BY YOU. TO THE MAXIMUM EXTENT PERMITTED BY
APPLICABLE LAW, TEAMSOLUTIONS PROVIDES THE SOFTWARE “AS IS,” “AS AVAILABLE,” AND
“WITH ALL FAULTS,” AND HEREBY DISCLAIMS ALL WARRANTIES AND CONDITIONS, WHETHER
EXPRESS, IMPLIED, OR STATUTORY, INCLUDING, BUT NOT LIMITED TO, ANY IMPLIED
WARRANTIES, DUTIES OR CONDITIONS OF MERCHANTABILITY, FITNESS FOR A PARTICULAR
PURPOSE, RELIABILITY OR AVAILABILITY, ACCURACY OR COMPLETENESS OF RESPONSES, TITLE,
NON-INFRINGEMENT, RESULTS, WORKMANLIKE EFFORT, LACK OF VIRUSES, AND LACK OF
NEGLIGENCE, ALL WITH REGARD TO THE SOFTWARE, AND THE PROVISION OF OR FAILURE TO
PROVIDE SUPPORT OR OTHER SERVICES, INFORMATION, SOFTWARE, AND RELATED CONTENT
THROUGH THE SOFTWARE OR OTHERWISE ARISING OUT OF THE USE OF THE SOFTWARE. THE
ENTIRE RISK AS TO THE QUALITY, OR ARISING OUT OF THE USE OR PERFORMANCE OF THE
SOFTWARE AND ANY SUPPORT SERVICES, REMAINS WITH YOU.

10. EXCLUSION OF INCIDENTAL, CONSEQUENTIAL, AND CERTAIN OTHER DAMAGES

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, IN NO EVENT SHALL
TEAMSOLUTIONS BE LIABLE FOR ANY SPECIAL, INCIDENTAL, PUNITIVE, INDIRECT, OR
CONSEQUENTIAL DAMAGES WHATSOEVER (INCLUDING, BUT NOT LIMITED TO, DAMAGES FOR
LOSS OF PROFITS, LOSS OF DATA, OR CONFIDENTIAL OR OTHER INFORMATION, FOR BUSINESS
INTERRUPTION, FOR DAMAGE TO PROPERTY (INCLUDING TO YOUR COMPUTER OR NETWORK),
FOR PERSONAL INJURY, FOR LOSS OF PRIVACY, FOR FAILURE TO MEET ANY DUTY INCLUDING OF
GOOD FAITH OR OF REASONABLE CARE, FOR NEGLIGENCE, AND FOR ANY OTHER PECUNIARY OR
OTHER LOSS WHATSOEVER) ARISING OUT OF OR IN ANY WAY RELATED TO THE USE OF OR
INABILITY TO USE THE SOFTWARE, THE PROVISION OF OR FAILURE TO PROVIDE SUPPORT OR
OTHER SERVICES, INFORMATION, SOFTWARE, AND RELATED CONTENT THROUGH THE
SOFTWARE OR OTHERWISE ARISING OUT OF THE USE OF THE SOFTWARE, OR OTHERWISE UNDER
OR IN CONNECTION WITH ANY PROVISION OF THIS AGREEMENT, EVEN IN THE EVENT OF THE
FAULT, TORT (INCLUDING NEGLIGENCE), MISREPRESENTATION, STRICT LIABILITY, BREACH OF
CONTRACT, OR BREACH OF WARRANTY OF TEAMSOLUTIONS, AND EVEN IF TEAMSOLUTIONS
HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. BECAUSE SOME
STATES/JURISDICTIONS DO NOT ALLOW THE EXCLUSION OR LIMITATION OF LIABILITY FOR
CONSEQUENTIAL OR INCIDENTAL DAMAGES, THE ABOVE LIMITATION MAY NOT APPLY TO YOU.



11. LIMITATION ON LIABILITY AND REMEDIES

NOTWITHSTANDING ANY DAMAGES THAT YOU MIGHT INCUR FOR ANY REASON WHATSOEVER
(INCLUDING, WITHOUT LIMITATION, ALL DAMAGES REFERENCED HEREIN AND ALL DIRECT OR
GENERAL DAMAGES IN CONTRACT OR ANYTHING ELSE), THE ENTIRE LIABILITY OF
TEAMSOLUTIONS UNDER ANY PROVISION OF THIS AGREEMENT AND YOUR EXCLUSIVE REMEDY
HEREUNDER SHALL BE LIMITED TO THE GREATER OF THE ACTUAL DAMAGES YOU INCUR IN
REASONABLE RELIANCE ON THE SOFTWARE UP TO THE AMOUNT ACTUALLY PAID BY YOU, IF
ANY, FOR THE SOFTWARE OR US$5.00. THE FOREGOING LIMITATIONS, EXCLUSIONS AND
DISCLAIMERS SHALL APPLY TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW,
EVEN IF ANY REMEDY FAILS ITS ESSENTIAL PURPOSE.

12. EXPORT RESTRICTIONS

You hereby acknowledge that the Software is subject to U.S. export jurisdiction. You agree to comply with all
applicable international and national laws that apply to the Software, including the U.S. Export Administration
Regulations, as well as end-user, end-use, and destination restrictions issued by U.S. and other governments.

13. ENTIRE AGREEMENT; SEVERABILITY

If any provision of this Agreement is determined to be invalid, unenforceable, or illegal pursuant to applicable law,
then the invalid or unenforceable provision will be deemed superseded by a valid, enforceable provision that most
closely matches the intent of the original provision, and the remainder of this Agreement will continue in full force
and effect. TeamSolutions may assign this Agreement, in whole or in part, at any time with or without notice to
You. You may not assign this Agreement, or assign, transfer or sublicense Your rights, if any, in the Software. This
Agreement constitutes the complete and exclusive agreement between TeamSolutions and You with respect to the
subject matter hereof, and supersedes all prior or contemporaneous oral or written communications, proposals,
representations, understandings, or agreements not specifically incorporated herein. The section titles in this
Agreement are solely used for convenience and have no legal or contractual significance.

14. GOVERNING LAW; JURISDICTION; INDEMNIFICATION; ATTORNEY'S FEES

This Agreement shall be construed and controlled by the laws of the State of Colorado. You hereby consent to
exclusive jurisdiction and venue in the federal courts sitting in Denver County, Colorado, unless no federal
jurisdiction exists, in which case You consent to exclusive jurisdiction and venue in the Superior Court of Denver
County, Colorado. You hereby agree to waive all defenses of lack of personal jurisdiction and forum non
conveniens. Process may be served on either party in the manner authorized by applicable law or court rule. In
addition, You hereby agree to indemnify, hold harmless, and defend TeamSolutions from and against any claims,
allegations, lawsuits, losses, and costs (including, but not limited to, attorney's fees) that arise or result from the
exercise of any rights under this Agreement. If either You or TeamSolutions employs attorneys to enforce any rights
arising out of or relating to this Agreement, the prevailing party shall be entitled to recover its reasonable attorneys’
fees, costs and other expenses.



